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Subject: procedures lbr the flstablishrnents and thc Oornplaint Offlccrs as a paft of grievance redressal

nrechanism under the t'llV & AIDS (Preventiorr &Control) Act.2017.

As perthe provisions ol'HIV & AIDS (Preventiorr &Control) Act,2017, cach Ustablishrnent (establi,vhment

means a body corporote or co-operol ive society or ony orgunisalion or in'stilulion or lwo or more person'\

.ioinlly carryingout a sy:;temcttic activity.fbr a periodo.f'tu,eltte monlhs or more al one or more places./br

consicleralion rtr otherv,ise,.fbr the procluction, supply or clistribulion o.f'goods or services) and Cornplaint

Oftjcers designated in the Establishrnents needs to abide by the following procedures:

'I'he Establishmenrs as per the definition of HIV & AIDS(P&C) Act, 2017 should display the Model HIV

&AIDS Policy on Ilstablishment's website lbr widcr disscmination.
'fhe Complaints Ofllcers designatcd in establishrrrerrts as per IllV & AIDS (Preverrtiorr &Corrtrol) Act.

2017 should sr.rbmit rcpofts to\nCO via ernail on cornplaints.hivact(g),grnail.com . ll'any complaint is

received, then only establishrnent may report on lralf yearly basis clse no reporting is required.
'fhe Cornplaint Oificers as per proviiio'is o1'lllV & AIDS (Prevention & Control) Act.20l7 designated

by L.stablishments should rnaintain records onlirre fbllowing NACO's Data Manage ment Guidelines.
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All Establishments (as per definition of HIV & AIDS(Prevention &Control )Act' 2017).

Cornplaint Officers, All Establishments (as per definition of lllV & AIDS (Prevention

&Control) Act,2017).

PPS to Secretary (llFW), MOIiFW
PPS tO AS & DC, NACO
PS to Director. NACO

All HODs. NACO
IEC Division, NACO fbr uploading on NACO website

All PDs, SACS lbr uploading on SACS website

All lndia Organisatiorr of llrrrployers (AlOtl).'l'he Associatcd Chambers of Comrxerce

and lndustry of lndia(ASSOCI-tAM), Cont'ederation of lndian Industry (Cll),

Employers' Federation of lndia (EFI). Federation of Indian Charnbers of Commerce

and Industry(FICCI), Laghu Udyog Bharati (LUB), Standing Conf'erence of Public

Enterprises (SCOPE)


